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Compliance Trends

o™

-+ Trend toward transparency

® Many states and federal government have enacted
legislation regarding disclosure of promotional spend

®» Each law has different required information and report
format

> New federal law adds layer of
complexity

-+ Addition of global codes of conduct and
anti bribery legislation
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Confidence in Compliance

o™

<+ According to arecent survey by Cegedim, only 29% of
respondents reported that they are very confident that their

company’s disclosure reporting is fully compliant with current
regulations.

Not very confident Not at all confident 4%
8% _
o
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The Sunshine Act will prompt many
companies to look for outsourced help

2+ Of those respondents who currently use a manual solution,

over half indicate that they plan to purchase an outsourced
automated solution to help satisfy Sunshine Act requirements.

Don't know Yes, to an internal solution
7%

No, we will enhance our current
manual/spreadsheet solution

T%

, to a purchased or
outsourced solution

57%
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DATA MANAGEMENT FOR AGGREGATE
SPEND
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The Process
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- Transparency
mandates accuracy

® Master data handling
needs to operate at a
more advanced level

® Needs to become
second nature for all the
enterprise spend related M

systems
Make
Available
for

Review
Reconcile
Spend &
Entities

Issue

Payment

Add Entity
to Master
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Have you Consolidated all Expenses?

o™

_ * Direct Mail
!f 'gﬁ;gﬁggg | + Radioand TV
/ + Magazines

« Honoraria

* Meals
« Grants
Centralized 7 i Advis_;ory Board
Database _ >+ Charity
) - Salary
Employee BN BohuS

Costs )/ + Benefits
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What if your Systems use Different Customer Lists?

< Example: Does your Meeting Management system

use the same customer identifier as your General
Ledger system?

Meeting Management General Ledger

Dr. Brad Johnson Dr. Bradley F. Johnson
ID: MM00100 ID: GL95000
da@m
$2000 $250 $1750

- Total Reportable Spend: $2050 + $2000 = $4050

.
4,
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How do you handle State and Federal Identifiers?

I National Presc;'il_:)é;f
Identifier (N Pl) l
I MA Recipient 3
| Customerip |

State Licen

Number | | Unique interna]
et Customer ID

.
/,
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DISCLOSURE AND AGGREGATE SPEND
REPORTING — THE IDEAL SOLUTION
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Aggregate Spend Solution

Important System
Considerations

Managing all Spend data in a Single
System

*Ease of Integration with your Customer
Master

Management of Templates for State
Reports to include Interpretations for
Passed Legislations

*Desired Flexibility across each step
from Capturing Spend to Reporting
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Aggregate Spend Solution — Spend Integration

[ m@ Ao

Capture )‘ ::> -/Integrate /

= @~ @

sEstablish an Identity for the HCP across systems
Manage & Resolve Exceptions
Maintain Relationships

® Use for Reference the Customer Master data

@ Resolve Spend data by Matching against the
Customer Master

@ Monitor Vendor Spend Feeds E:>E<E
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Aggregate Spend Solution — Spend I\/Ianagemené !

Capture ) ::> -f(lntegrate

«Set & Monitor thresholds using Alerts ’L""l
Manage Report Templates oL

*View, Monitor, and Edit Spend data
Configure and manage rules per latest regulations

@ Threshold Violation Alerts
B Flexibility to handle State Report Format Changes

@ Flexibility on Data Mapping and Aggregation based
on your Company’s Interpretation

@ System Audit Trailing to Track Changes by Users
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Aggregate Spend Solution — Spend Reporting

( Capture

o™

~ @~ @

) l:> / . Report

*Submit reports in State mandated formats
«Configure Spend Types using your terminology
Maintain an archive of submitted reports & templates

@ Easily generate State Reports
m Be Prepared for Federal Reporting (Sunshine Act)
@ Generate Adhoc Reports
»

Be prepared for Trend toward Reporting
against Company Policies
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Aggregate Spend Solution — Keeping Up With  §
Reporting Updates Y
4{1/2010
7172009 West Virginia 4112012 ‘ew
Maine and DC gngrggncy Rule 10172010 Federal Sampling Report,
ReportUpdate  panort Update Vermont Report Update Vermont Sampling Report
TM1/2010 New |
11/1/2009 Massachusetts Report 10/1/2011 4/1/2013 New !
rmont Report Update Vermont Report Update Federal Transparency Report
] | | |} | | | 1 1 1 | !
14]9 4/09 7/p9 1u.‘u+ 1110 4fi0 70 10110 111 411 7M1 1011 1/12 4+2 712 10M2 113 43 713 1013
Jan 2009 Dec 2013
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ldeal Integrated Solution

o

g==========

N

Speaker Grants Meetings GL

Expenses Data

Sources ?E ?E 77777

/ P D - \ Home Office
P\ 3

Vendor

Y

\L W Consolidated view of Users
— all Expenses
Aggregat
Spend iISqutlon REPORTING

CRM Dr John Doe ABC
< @ address 1

ﬁ NPI Dr J. K Doe 548
3 @ address 2

Customer D123 MA Dr J Doe 123
Master @ address 1

Customer Data

; Org Data Sources
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Review of Report by Covered Recipients

Speaker

=

Expenses Data

Sources

Grants

Y

( a

£ K U

Report Posting for A
Day Review Period

REPORTING

Meetings

Spend Solution W) B

_ .k ==

%““w-___.: e ..:T

\-.\_‘___—._

Customer "3‘5123 = &

| Master =

T - Spend Dispute Management/
\ Adjudication /
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View of
HCP / Recipient
Expenses
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Aggregate Spend Solution — Other Factors for
Outsourced Solutions

o

< Proven Track Record of Solution

] Provider
é 2 Solution Provider extending the

capability beyond State and Federal
Reporting

2 Your input into the Solution Provider
product roadmap

L

e —
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GLOBAL TRANSPARENCY
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Global Transparency — Code of Conduct

t m®$ XAo

<+ Pharmaceutical Research and
Manufacturers of America (PhRMA)

2 U.S Medical Device industry association
(AdvaMed)

2 European Medical Device Industry
Association (EucoMed)

< International Federation of Pharmaceutical
Manufacturers and Associations (IFPMA)

2 European Federation of Pharmaceutical
Industries and Associations (EFPIA)
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Global Transparency — Anti Bribery

o™

- Foreign Anti Bribery regulations (i.e.:
FCPA)

- OECD Convention (36 countries)

- International anti-corruption instrument focused
on the ‘supply side’ of the bribery transaction

ORGANISATION
FOR ECONOMIC
CO-OPERATION

AND DEVELOPMENT OECD
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Global Transparency- Code of Conduct Examples

t IOL b )[e]

ltems must not be offered for the personal benefit of healthcare practitioners or staff

| s "
Relationship Management

N ltems must be inexpensive — relevant to the recipient’s profession and £6 limit £6
Vi Companies must make publicly available financial support for public/patient groups and
donations / grants to supporthealthcare and research
Gifts must be “inexpensive”
The occasion for such a work lunch/dinner must be documented
The companies must publish the granting of donations or other unilateral monetary or benefits Max. 10K€E
with a value of more than € 10,000 per benefit recipientlyear. The member companies must give
details of donations made from the 1 January the 31 December.
inexpensive gifts related to the practice of medicine or pharmacy. Gifts will be consideredto be
: inexpensive when their cost does not exceed 30 Euros. 30 €
Gifts can not exceed 100 PLN as long as related to medical practice. 100 PLN
. Companies can only put up to 50% of the cost of doctor's fravel and accommodations at
. conferences
i — , . .
B | Gifts can not exceed € 20 as long as related to medical practice 20€/
= Can provide scientific publications as long as they don't exceed € 500 per year per physician max. 500 €
Giftinexpensive and relevant to recipient's practice or employment 20 YTL /
C.’, Small gift shall not exceed 20 YTL, authorized gifts (listed) for use exclusively in medical practice
shall not exceed 200 YTL 200 YTL
|| Giftshall be less than 200 CZK 200 CZK/
Medical literature shall be less than 1,500 CZK max. 1,500
Totalannual spend shall not exceed 1,500 CZK CZK
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Global Transparency - Focus on the Life Sciences
by Department of Justice

tmoc T

- November 12, 2009 : The Justice Department put the
pharmaceutical industry on notice

“ According to PhRMA'’s 2009 Membership survey, close to $100 billion dollars of total

sales (...) were generated outside of the United States, where health systems are
regulated, operated and financed by government entities to a significantly greater
degree than in the United States” (....)

“In the pharmaceutical context, we have additional expertise that significantly
enhances our ability to proactively investigate and prosecute these often complex
cases”

“FCPA unit and our health care fraud unit are already beginning to work together to
investigate FCPA violations in the pharmaceutical and device industries in an effort
to maximize our ability to effectively enforce the law in this area”

Lanny A. Breuer, Assistant Attorney General
Criminal Division
2 cegedim
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Foreign Corrupt Practices Act (FCPA)
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Addressing FCPA
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Global Transparency — Relationship View

» Individual

Prefix Code (Mr., Ms.)
Name (First, Middle, Last)
Suffix (Jr., Sr., etc.)

Title Code (Dr., Unknown)
Professional Type
(Admin, Nurse, Physician, etc.)
Gender

Specialties

Date of Birth

Graduation year

NPI

Date of Practice Setup
State/Status

~z cegedim
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Activity 1

Individual Position/Role
Start Date

Status

Relationships

* Is member of a Group
Medical Practice

¢ Is linked to a Health System
* Is owned by a hospital
(hierarchy link)

* Is member of an Independent
Physician Association
« Is affiliated to a hospital

Activity 2

| 2y

oo

Address

Workplace Name

Structure Level (Organization, Department)
Activity at Workplace (Hospital, Practice,
Healthcare Management Corp)

Type (more detailed than Activity at Workplace)
Phone (Main Line); Fax; Website

Specialty

Patient volume

Accepts Medicare?

Accepts Medicaid?

Has EMR Software?

Accepting New Patients?

Number of Exam Rooms; Number of Beds
Hours of Operation

Status

Primary Address; Mailing Address

Institution 2
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Global Transparency- Comprehensive Customer

Universe

Healthcare
Industry
Universe
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Decision
makers

\

Physicians

Specialists

Healthcare
Organizations

N
-
L
A

Customer\

Universe | . Nurses

\ Provider 4

Pharmacies

Non -prescribing
professionals
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Global Transparency— Worldwide HCP Coverage

e ™

Determine providers who can supply global HCP reference services
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Thank you...

Email: compliance@cegedim.com
www.cegedim.com/rm
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